
Instruction Manual

1.Mobile app download and installation

(1).Scan the QR code on WeChat/browser to download the app and install it

(2).Chinese language selection second line Android (China)，

Choose the first line of English language for Android (Google Play)，

Apple IOS Select Third Row IOS APP Store

2.APP Connecting the camera/Camera connection network
①Open the phone settings to connect to a 2.4G WIFI router and enable Bluetooth and location services on
the phone
②Open the APP（A permission pop-up appears, please select agree）
③Network distribution method one: Bluetooth network distribution
(1): +Please add a new device here
(2):Scan the device at the beginning of DG and click Add Now
(3):Enter WIFI name and password
(4):Network immediately
(5):In the distribution network, the connection process takes 1-2 minutes
(6):Click OK, network configuration successful
(7):Network distribution successful, online

④.Distribution Network Method two: AP Distribution Network
(1): +Please add a new device here
(2):Scan the device at the beginning of DG and click Add Now
(3):Enter WIFI name and password
(4):Network immediately
(5):Connection → After successful connection, it takes 1-2 minutes for network distribution
(6):OK, network configuration successful
(7):Network distribution successful, online
3.Frequently asked questions

1.APP cannot search/Unable to detect camera？

answer：Check if the mobile location service and Bluetooth are enabled

2.Camera prompts for incorrect username and password？

answer：Camera default username：Camera，password：6666，If you forget your username or password，

You can restore the camera to its factory settings and then add the camera again

3.How to restore the camera to its factory settings？

answer：Please press and hold the MODE/RESET button for 5 seconds to enter factory mode
4.Connecting/Offline？
answer: Check the status of the indicator light (red light flashing slowly=not connected, red light
constantly on=connected, red light flashing quickly=connecting/password error)
5.Function cannot be used or abnormal？
answer：After opening the app, allow the required permissions to pop up inside the app or open the phone
settings → Application Management to open the required permissions for the app
6.Unable to add device？
answer：Press and hold the MODE/RESET button for 5 seconds to enter factory mode and reconfigure the
network
7.When adding devices，What is the name of the camera？
answer：DGName at the beginning，name：DGXX-XXXXXX-XXXXX
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